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17th March 2020 
 
Dear Clients, Families and Staff, 
 
We would like to provide further updates to our plan regarding COVID-19 (known as 
Coronavirus) pandemic. 
 
Lifestyle Centred Services is closely following the advice of the Federal Government 
of Health and the Victorian Department of Health and Human Services in relation to 
the Coronavirus and how it should be managed.  
 
We encourage everyone to also stay informed on this matter. For more information 
you can access the following: 
 
For information on what to do if you feel you may have COVID-19 call the 
Coronavirus Hotline on 1800 020 080.  
 
For more information, visit https://www.dhhs.vic.gov.au/coronavirus 
 
Travel  
 
It is highly recommended that people limit non-essential travel during the period of 
this pandemic. If you have returned from another country, you will need to self-
isolate for 14 days from the date of your return. www.health.gov.au/covid19-
travellers 
 
Clients/family members will need to factor in that Lifestyle Centred Services may not 
be able to provide services during the 14-day self-isolation period if you have elected 
to travel during the pandemic. 
 
How can you help prevent the spread of coronavirus?  
 

 Hand Hygiene and sneeze/cough hygiene  
 
Practising good hand and sneeze/cough hygiene is the best defence against most 
viruses.  
 
You should:  
 

 wash your hands frequently with soap and water for at least 20 seconds, 
especially before and after eating, and after going to the toilet 

 cover your cough and sneeze, dispose of tissues, and  

 use alcohol-based hand sanitiser  
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 Thorough and Regular Cleaning  

 
Making sure homes, worksites and other settings are clean and hygienic is an 
important part of reducing the spread of the virus. 
  

 Surfaces (e.g. desks and tables) and objects (e.g. doorhandles, equipment, 
telephones, keyboards) need to be wiped with disinfectant regularly  

 Why? Because contamination on surfaces touched by clients/family members 
and staff is one of the main ways that Coronavirus spreads. 
 

When Lifestyle Centred Services staff go to client’s homes to provide services, they 
will need to be able to have access to a basin, soap and paper towel to wash and dry 
their hands. Staff will also use hand sanitizer if this is available.  
 
Coronavirus Diagnosis and Exposure 
 
Clients, family members and staff must advise Lifestyle Centred Services if anyone 
in their home is unwell or had contact with someone who has been confirmed to 
have Coronavirus.  
 
If you are feeling unwell  
 
It is very important that Lifestyle Centred Services is informed if a client, family 
member or staff member becomes unwell, particularly if they have been receiving or 
providing support services during the 14-day period before becoming unwell.  
 
This is especially important if you have symptoms include a fever, cough, sore throat 
or tiredness. 
  
If you develop symptoms including a fever and cough you should isolate yourself 
immediately and urgently seek medical attention.  
 
This will enable Lifestyle Centred Services to make decisions about the supports 
provided.  
 
In the event services can not be provided we will advise further of this and support 
with any arrangements necessary.  
 
Social Distancing 
 
We encourage everyone to take necessary steps for Social distancing – this is an 
important part of the health strategy to slow the community spread of Coronavirus. 
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Social distancing includes ways to stop or slow the spread of infectious diseases. It 
means less contact between you and other people. Social distancing is important 
because Coronavirus is most likely to spread from person-to-person through:  

 direct close contact with a person while they are infectious or in the 24 hours 
before their symptoms appeared 

 close contact with a person with a confirmed infection who coughs or 
sneezes, or  

 touching objects or surfaces (such as door handles or tables) contaminated 
from a cough or sneeze from a person with a confirmed infection, and then 
touching your mouth or face. So, the more space between you and others, the 
harder it is for the virus to spread. 

 
Everyone should be considering limiting their access to larger social activities and 
contribute to the support of reducing the spread of the Coronavirus, especially to 
those more vulnerable.  
 
For clients who participate in community activities, please talk to your Support 
Worker or Coordinator about alternative activities and where possible avoid large 
group settings such as Movie Theatres and large community events. 
 
Maintaining Support Services 
 
The situation and information is changing frequently and Lifestyle Centred Services 
will continue to keep you informed as further information becomes available as we 
support you during this time.  
 
The ability to communicate with all clients/family members and staff in a timely way 
is very important during this time. 
 
If Lifestyle Centred Services doesn’t have your current and up-to-date mobile 
phone number and email address, please provide this information to your 
coordinator or contact (03) 9776 8227.   
 
Lifestyle Centred Services is committed to ensuring services continue to be provided 
to those most vulnerable during this period. 
 
If you require any further information, please speak to your allocated Coordinator or 
contact us for further information on (03) 9776 8227. 
 
 
Karl Ellaway 
 
 
Director 
Lifestyle Centred Services                 
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